Outsourcing not quite the market that was originally predicted
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While Accenture has reported increasing revenues from outsourcing, the service line is proving to be not quite the panacea that consultancies thought it might be. Many of the majors, including CGE&Y, have been looking to a growth in outsourcing revenues to help offset declining demand for more traditional consulting assignments.

Despite a growing market, winning the new contracts is not all plain sailing, as IBM have found out this week. An outsourcing deal between IBM and Zurich Financial Services fell through at the 11th hour - despite months of negotiations. Outsourcing Experts believe the demise of the deal highlights the cultural and operational challenges facing companies when negotiating outsourcing contracts.
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Staff at Zurich are now likely to face large IT job losses.
[image: image3.png]



Source: Top Consultant, Thursday 6th December 2001
